
 

Tuesday, 5 July 2016 

HOSTA Grievance Procedure 

 

At HOSTA we endeavour to make sure that your experience with us is everything you would have 

hoped. Very occasionally it doesn’t always work out that way. The following is the grievance 

procedure developed to manage any complaints which may arise from your dealings with us. 

 If your matter is in relation to administrative matters (i.e. such as making bookings), raise the 

matter with our Admin Officer on 1300 046 782. 

 If your matter is in relation to training matters (i.e. the quality of the venue or delivery of the 

course), raise the matter with the Training Officer. 

 If you are not satisfied with their response, you can raise the matter with the Coordinator at 

david.henry@amwu.asn.au. If the grievance has the potential to affect the Approved Training 

Providers approval, the matter will also be raised with the ACTU for their consideration.  

 The ACTU will be notified of all complaints raised with the Coordinator within 14 days of 

their lodgement. 

 Subject to the nature of the complaint, we commit ourselves to responding to all grievances 

within a timely manner. 

 If following a response from the Coordinator your grievance has still not been resolved, then 

complaints may be directed to the relevant regulator. 

 

Mail: PO Box 162, GRANVILLE NSW 2142 

Phone/Fax: 1300 046 782 

Email: hosta@hosta.org.au 
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